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Buy Now Pay Later – 2026 Checklist
From 15 July 2026, Deferred Payment Credit (DPC), commonly known as Buy Now Pay Later (BNPL) products, will be regulated by the FCA. Use this checklist to review your readiness.

1. Product Scope
☐ Do you know if your BNPL product will be regulated?
☐ Have you considered operating under direct authorisation or with a regulated partner?
☐ Have you identified which permissions may apply to your product?

2. Governance and Oversight
☐ Are responsibilities for BNPL activities clearly assigned within the firm?
☐ Have you considered how governance and risk oversight will operate for the product?
☐ Does the business have enough resource to support up-coming regulatory change?

3. Policies and Customer Protections
☐ Are key customer protections, including affordability checks and complaint handling, documented?
☐ Have you reviewed whether pre-contract information and communications will meet regulatory expectations?
☐ Have you considered how the product will support fair outcomes and vulnerable customers?
☐ Do you have a detailed Target Market and Price and Value assessment in place?
☐ Are the firm aware of the level of MI required to undertake the annual Consumer duty board report?
☐ Is the firm aligned with the FCA’s Consumer Duty principles, and are these effectively embedded into the culture?


4. Communications and Promotions
☐ Are your customer-facing materials designed to be clear, transparent, and compliant?
☐ Do you know what approvals or processes are required before promoting your product?
☐ Is your customer journey designed to reduce confusion or risk of harm?

5. Next Steps
☐ Have you started preparing a timeline for regulatory readiness?
☐ Do you understand the resources and expertise you’ll need to comply by July 2026?
☐ Have you identified areas where expert support will be required?
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